
WEBCON 2026
Discover the exceptional capabilities  
of the latest version of the platform!



WEBCON 2026 – What’s New? 
We are pleased and proud to present the next milestone on the way to AI-enabled hyperauto-
mation, which is WEBCON 2026.  

The introduction of AI Agents and Concierge opens up completely new possibilities in terms of 
organizational and individual productivity, as well as the implementation of innovations. 

In addition, the new version of WEBCON also brings a lot of updates in terms of UI, UX and system 
architecture. 

Finally, it should be emphasized that the functionalities mentioned above describe the develop-
ment of the system at the time of the release of the 2026 version. Version 2026 will be enriched 
with additional features during its publishing cycle until the release of the next version, marked 
with the number 2027.  
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Strategic development of artificial intelligence
We treat the development of artificial intelligence in process applications strategically and as a 
priority. Over the past 12 months, we’ve worked extensively with our Clients, Partners, and industry 
experts to identify where AI will bring the greatest benefits to the system – both at the organiza-
tional level and for personal productivity. The result of this work are two directions of develop-
ment, which we describe below.  

AI Agents

AI Agents in WEBCON process applications provide an invisible „helping hand” for the platform’s 
end users. The task of agents is to automatically perform actions in processes and provide 
contextually valuable information and data. 

Strategically placed in a process, agents can be specialized to perform tasks in a specific context 
and perspective. Therefore, it is possible to create agents such as:

•	 content editor (creates, edits, reviews),

•	 translator,

•	 law firm assistant (categorizes and classifies documents),

•	 legal assistant (identifies risks, compares versions of documents).

Each agent operates in the context of a given form and process, autonomously performing tasks 
entrusted to them, within which they can:

•	 save an element,

•	 read and save values to form fields,

•	 edit form fields, including lists of items,

•	 operate on attachments,

•	 call transition paths.
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An example of using AI Agents in document workflows

In a scenario where a document arrives in an organization, it is possible to support its handling 

by agents at many stages, e.g.:

1. recognizing the language of the document, assigning it to the appropriate company and 

process according to the type of document (law firm assistant);

2. translation of the document into the desired language (translator);

3. making a summary of the document (content editor);

4. risk identification (legal assistant).

The agents used in the process can benefit from the publicly available knowledge of Large 
Language Models (grounding).

For each agent, you can define a work schedule and how to handle exceptions allowing issues 
to be escalated to the right people. Agents are included in process documentation and moved 
between environments using an import-export mechanism. They can also be deactivated at 
any time.

The use of agents can be defined at the prototyping stage in the Designer Desk tool. After 
publishing the prototype, all you have to do is complete the configuration in Designer Studio.
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Concierge 

A Concierge is a personal assistant to the user, whose task 
is to support the user in everyday tasks. It works on demand, 
responding to natural conversational commands. The main 
goal of the Concierge is to facilitate the work of the user, 
according to individual needs. 

Thanks to its wide range of capabilities, Concierge opens the 
way to the implementation of innovative ad-hoc activities 
within business processes. It will be used especially in those 
scenarios that were not foreseen by the author of the appli-
cation or were deliberately omitted due to low repetition. 

In the initial release of version 2026, Concierge functions in 
the context of a form and allows you to:

•	 completing the form according to the user’s instructions,

•	 completing the form on the basis of the indicated file(s),

•	 performing actions, 

•	 walking paths. 

In the course of the Concierge’s development, we plan to implement this functionality thro-
ughout the portal, which will open up completely new scenarios of interaction with the system.

Image 1  
Concierge interaction screen

Concierge in settling business trips

The standard scenario for settling business trips assumes filling in all the required fields and 

attaching appropriate files documenting the expenses incurred.

Using the Concierge, the user can first upload documents to the system (e.g., plane tickets, hotel 

invoice, taxi bill), and based on them, the assistant will fill in the appropriate fields of the form.

In this way, business trip settlement becomes faster, simpler, and more efficient, which allows 

the employee to minimize the time spent on a routine task.  
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Further UI and UX enhancements
In the 2025 release, we presented a completely new version of the end-user interface, which 
was created in accordance with the best patterns and market trends for business solutions. We 
certainly did not stop working there, and version 2026 brings further improvements on both the 
visual and usable layers of the system. 

A new dimension of transparency – Related Elements

From the very beginning of the WEBCON system, one of its key features has been transparen-
cy in the handling of business processes, e.g., in terms of audit trail at the level of processing a 
single case. 

With the 2026 version, the related elements functionality debuts, which introduces a new dimension 
of transparency, especially useful in an environment with numerous interconnected processes.

The Related Elements control visualizes, on a grid layout, the relationships between individual 
process elements (instances) and their mutual connections. Each visualized element allows you 
to view details and navigate to a full-screen form. 

Image 2 Related Elements module
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The Related Items control also allows you to filter the results by deciding whether to display active, 
positive, or negative items, and allows you to customize the timeline by days, months, and years. 

As a result, the user can analyze all the elements registered in the system that were created in 
the context of the currently displayed case, along with information about their status.

Using Related Elements in CRM workflows

In the scenario of using WEBCON as a CRM system, the control of related elements can present 

on the timeline all activities related to the selected contractor, i.e.:

•	 offers,

•	 agreements,

•	 orders,

•	 sales opportunities,

•	 contacts and meetings,

•	 invoices.
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Refreshed mobile apps (Android and iOS)

In the 2026 version, we have improved the ergonomics of applications dedicated to smartpho-
nes and tablets and adapted their behavior to the standards of the latest versions of mobile 
operating systems, i.e., Android and iOS. 

One of the changes is the addition of a button on the bottom menu. It significantly improves 
the use of the system in the mobile version. 

In addition, we have introduced, a.o., the ability to use gestures in the operation of the applica-
tion, we have added a mechanism to return to the main page of the portal by clicking on the 
logotype and improved the operation of modal elements. 

Image 3  
Android mobile app home screen

Image 4  
iOS mobile app home screen
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Ergonomic improvements in working with the portal

As part of our efforts to improve the ergonomics of working with the portal, we have added the 
ability to edit the text of some widgets directly within the field (the so-called inline editing). As 
a result, the dashboard designer can edit the text exactly where it is displayed on the widget 
and preview the changes made in real time (without having to save the dashboard and turn 
off the editing mode). 

The ability to edit the text in this way is available for the header of the „startup group” widget and 
the title of the widgets belonging to the „reports” group. In addition, we’ve added the ability to 
arrange internal tiles by dragging and dropping to the navigation grid widget. Changes made 
in this way to the position of elements are reflected in the side panel of the widget configuration.

Image 5 Inline editing of the report name
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Easier definition of individual color themes for the portal

By responding to feedback expressed via the community.webcon.com website, in the 2026 version, 
we have expanded and improved the options related to configuring your own color themes for 
the portal. The configuration options have been prepared to make their use as simple as possi-
ble, and at the same time provide a wide range of options for adapting themes to individual 
requirements. This applies to both light and dark color sets.

In addition, we have provided a preview zone in the configuration window, which immediately 
shows the effects of the changes and illustrates what individual elements will look like visible 
to end users.

We have also added the ability to edit the color scheme of selected elements in the system 
that were previously set statically, e.g., task counters on the home page. What’s more, in version 
2026, users who want to prepare fully individual color themes for the portal have a practical 
CSS editor at their disposal.

Image 6 Graphic theme configuration screen for the portal. On the right, you can see a live preview of the changes.
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Important development on the backend side
In each version of the platform, we work equally intensively on aspects that affect end users as 
well as on those that are invisible to them on a daily basis. The effect of work in the latter area 
is presented below.  

New level of system event logging

In version 2026, we are introducing a new structured logging mechanism, in line with the stan-
dard used by Microsoft. This solution provides a central configuration and the ability to define 
different log levels for individual components. 

Thanks to OpenTelemetry compatibility, logs can be analyzed in popular monitoring tools such 
as Grafana, Loki, or Seq. This facilitates diagnostics, auditing and ongoing monitoring of system 
health at three main levels:

1.	 monitoring the entire application environment (e.g., monitoring platform usage peaks);

2.	monitoring selected applications (e.g., in terms of form loading time, time of generating 
data for key reports in the application);

3.	monitoring of individual system elements (e.g., parameters, i.e., integration actions, 
timers).

The above structure allows for optimal management of server resources and for early detec-
tion of potential problems, e.g., performance problems. 

Event logging data can also be stored outside the database used by WEBCON (Microsoft SQL 
Server), which further increases configuration flexibility.

Image 7 Sample reports to monitor application performance
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Reinforced website architecture 

Extended capabilities of an external form control

In order to increase the reliability and stability of the system’s operation, we have introduced a 
new service that handles processes in the system more efficiently and simplifies the manage-
ment of platform components.

The service has been divided into three specialized modules:

1.	 Bootstrapper – is responsible for managing modules, schedules and service windows

2.	Module Runner – performs tasks such as path transitions, timers, cycles and OCR 
operations.

3.	Service – supports all other mechanisms.

The new architecture unifies the way mechanisms work both on the website and on the portal. 
The logic of paths has been simplified and based on common rules, which speeds up task 
processing and makes it easier for processes to develop. 

An external SDK control allows you to create your own controls (e.g., form fields, widgets) and 
embed them on the form. It allows you to easily expand the functionality of the system and 
personalize it according to individual needs.

In the 2026 release, we have significantly expanded the capabilities of the external SDK control, 
making its use more flexible while maintaining data security. 

Key changes include:

•	 full authentication and authorization,

•	 easy connection to the platform via User Defined API,

•	 host controls within the environment.
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Image 8 Kanban board created using User Defined API and external SDK control

The use of external SDK controls in combination with the User Defined API (UDA) opens the way 
to your own implementation of solutions – i.e., a Gantt chart or a Kanban board – which can 
function based on, for example, external, free and open source components or your own code. 

Update to .NET 9 and React 19

An integral part of the work on the development of the WEBCON platform is to provide the latest 
versions of the technologies used. This approach ensures:

•	 high level of security (by eliminating security vulnerabilities),

•	 high platform performance, 

•	 wide development opportunities,

•	 technological support. 

That’s why in WEBCON 2026, we’ve updated .NET to version 9 and React to version 19.


